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PRIVACY POLICY STATEMENT

H.P.C. Credit Union is committed to making available financial products
and services that will enable you to meet your financial needs and reach
your financial goals. Protecting personal information and using it in a
manner consistent with your expectations is a high priority for everyone
associated with our credit union,

As a member of our credit union, you also have a responsibility to safe-
guard your financial information.

To ensure that you can rely upon the quality of products and services we
make available, our credit union stands behind the following privacy pol-
icy:

+  H.P.C. Credit Union will collect only the personal information that is
necessary to conduct our business. That means just what is necessary
to provide competitive financial products and services - no more.

+  H.P.C. Credit Union will protect our members’ personal information.
Our credit union will maintain strong security controls to ensure that
members’ information in our files and computers are protected. Where
appropriate, we will use security-coding techniques to protect against
unauthorized access to personal records, ensure accuracy and integrity
of communications and transactions, and protect member confidentiali-

ty.

. Our members will always have access to their information. As a
member of H.P.C. Credit Union, you will always have the opportunity to
review your information and make necessary changes to ensure that our
records are complete and accurate.

+ H.P.C. Credit Union will only share information when absolutely nec-
essary as permitted by law. We will only share information to administer
the products and services we provide, when required to do so by the
government, or when we partner with other businesses to offer a broad-
er array of products and services.

« H.P.C. Credit Union will partner only with businesses that follow strict
confidentiality requirements. The businesses we select will offer prod-
ucts designed to enhance our members’ economic wellbeing. Under no
circumstances will we authorize these firms to charge your account with-
out your express consent, nor will we sell member information.

+  H.P.C. Credit Union will offer you a choice of how your information
is used. Any member of our Credit Union may elect to opt out of these
disclosures at any time. This opt out, by law, will not apply to disclosures
that are legally permitted or disclosures we make to companies that per-
form services on our behalf or to other financial institutions that have
joint marketing agreements with us. We will inform you on how to exer-
cise your choice, and we will take all reasonable steps to ensure your
requests are followed. At least once a year, we will remind all members
of your right to choose.

Summer 2007

IT IS WITH SADNESS that we learned of the closing of Thunder
Bay Manufacturing this May, 2007. The employees and their
families who face an uncertain future are of utmost concern to
all of us here at your Credit Union. For those employees who
have not been in contact with the Credit Union, we will do
everything that we can to help with your financial concerns.
Call or stop in the Credit Union for information on how we can
help during this trying time.

RECENTLY THE ELECTRONIC PAYMENTS or ACH method has
surpassed checks as the payment system with the most use.
As the ACH, automated clearing house, payment system con-
tinues to grow by leaps and bounds, it is extremely important
to have the correct account information so the system can
operate truly automatically. The sheer number of transac-
tions makes it difficult or impossible to match items with
incorrect numbers. Please call your friendly Member Service
Representatives to get the correct account information or to
verify that you are currently using the correct information. We
want your electronic payments to process smoothly.

ATTENTION H.P.C. CREDIT UNION YOUTH ages 12-17. Your
Credit Union has a “Youth Lending” program for the young
entrepreneurs. If you are looking to purchase that first vehi-
cle, a lawnmower, or other larger purchases to help with a
new business venture - check out your H.P.C. Credit Union for
great rates and great opportunities!

MORE FOR OUR YOUTH! Kids, mark your calendars for
Wednesday, August 29th for H.P.C. Credit Union’s 3rd Annual
Youth Appreciation Day. Games, face painting, prizes and a
chance to win a Schwinn Bicycle.....tell your parents to save
the date and come visit us on August 29th at our Branch loca-
tion at the Alpena Mall.

KIDS FROM 0 TO 17 from now until August 28th make a
deposit to your savings account and enter into a chance to
win one of two “Back to School Back Packs” which will include
a $100.00 VISA gift card to help make back to school shop-
ping more affordable, Winners will be drawn on August 29th
- Youth Day at the Alpena Mall.

PLEASE NOTICE OUR INSERT ENCLOSED for our e-mail con-
test. Not only do you have a chance to win a 20" LCD TV but
this insert enters you for an additional drawing for a $100.00
VISA gift card. Any questions, contact a Member Service
Representative at (989) 354-4698,

CONGRATULATIONS TO EMPLOYEE Ashley Reinhardt and
husband Andy on the new addition to their family. Austin
Drew Reinhardt was born Saturday, June 16th at 10:49 a.m.
and weighed 8 |bs 3 oz, Congratulations and best wishes to
the new family.

Have a very safe and fun summer!
Cindy M. Krentz, Manager
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